
One of North America’s most beloved comic
actresses is juggling a variety of jobs that
would give pause to someone a third her age
(she turned 67 in January), but front and
centre is her latest television series, Work-
ing the Engels.

“I love this show,” Andrea Martin says proudly.
“It feels very fresh to me. It feels like I Love Lucy in
some ways, because I get to do some very broad
physical comedy. But it also runs the gamut between
real emotion and fun.”

The series was created for her and debuts on Global
on Wednesday at 8 p.m.

Martin is just the latest comedy star with Canadian
ties to debut a TV comedy.

Dave Foley’s Spun Out premiered on CTV last
Thursday to 1.2 million viewers.

Martin’s former SCTV cast mates Eugene Levy and
Catherine O’Hara have signed on for a CBC comedy
series, Schitt’s Creek.

One of the reasons Martin is so excited about Work-
ing the Engels is the quality of the scripts by Katie Ford
(Miss Congeniality) and Jane Cooper Ford (Material
World).

“They certainly know how to write for me,” says
Martin, who has won two Tony Awards and been
nominated for three more. 

One of the best things, to Martin’s way of thinking, is
that the scripts are elastic enough to allow for guest
shots from a lot of her buddies: Victor Garber (who
starred with Martin in a Toronto production of God-
spell in 1972), and fellow SCTV co-stars Martin Short,
Levy and Joe Flaherty.

“Look, at a certain point, you just want to be with
your friends. You just want to hang out with the
people who make you happy. They’re all my friends
and we all love working with each other, so why not?

“It’s all set in a law firm, which give us such variety.
Victor, for example plays a celebrity therapist. I see
him in a coffee shop and ask him to come in and do an
intervention.”

Martin uncorks that wonderful guffaw that made
Edith Prickley one of her most memorable charac-
ters.

“I tell you, at my age to be kissing and getting felt up
by all these great guys on camera, it’s fabulous. I love
it.”

But even with all the positivity, Martin admits that “I
never know what’s going to take off. At SCTV, we
worked in a vacuum and we just did things that we
thought were funny. When we found out the world
loved us, it blew us away.”

On the other hand, there was Nia Vardalos’ ill-fated
sitcom My Big Fat Greek Life, which crashed and
burned with all on board, including Martin, getting
badly singed in the process.

“That was fear at its worst. That’s what Los Angeles
does at its worst. It’s all fear based. ‘We can’t do this,
we can’t do that, we oughta do that.’ All second guess-
ing. Too many cooks who don’t even know where the
kitchen is.”

Martin adds, “I wasn’t on my best behaviour either.
When you’re in a vacuum of fear, all your worst
characteristics leap out. 
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Andrea Martin 
plays Ceil Engel 
in Global TV’s
Working the
Engels, which
debuts
Wednesday.
Martin says she
gets to do “some
very broad
physical comedy.
But it also runs
the gamut
between real
emotion and fun.”

SHAW MEDIA
MARTIN continued on E6

A woman tries to sell her child on Kijiji. A
man stalks his ex-girlfriend though her
phone’s GPS. A YouTube video depicts a
child being physically assaulted.

These are all recent real-life examples of
referrals made by the public to Children’s
Aid Society of Toronto citing social media
or websites as evidence for the claims.

Never before has social work been so
social. Front-line workers are up against a
torrent of technology and Lisa Tomlin-
son, Child Welfare Supervisor at the CAS,
says these kinds of referrals are increas-
ing all the time. 

“There’s a real spectrum of ways that
information comes into us now. It’s grow-
ing and we’ve started talking about how
to manage it. 

“We’ve had a number of cases referred
because of photos seen on Facebook,
tweets sent out. We’ve had people report
that youth are posting on Facebook they
are going to kill themselves. We’ve been
sent photos of weapons in the home with
a child there. It could be YouTube —
children being harmed or at risk of harm.
We have to try and see where it is, what’s
happening; decide is this a valid child
protection issue.”

David Fleming, director of intake at the
CAS, recalls a particularly serious case.

“Someone sent an image from Face-
book of a new mother posing with her
baby. It turned out this was a woman who
had seriously abused two infants, her
own children, in another province. She
had been charged and convicted of as-
sault and should not have had a child in
her care.”

Social media has not yet become part of
normal protocol in investigating a case,
says Rob Thompson, communications
director at the CAS. There are other
“tried and tested methods that have to be
exhausted before these options are con-
sidered.”

Sometimes, though, there simply are no
other options.

How social
networks 
are changing
social work

Technology a double-edged
sword for front-line workers

JENNIFER HOUGH 
SPECIAL TO THE STAR

Social media’s uncharted territory poses
many challenges for children’s aid and
led the Canadian Association of Social
Workers to draw up guidelines.
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DOWNTON DRESSES
An exhibit of costumes from the popular
show opens and we have a sneak peek, E3

Andrea Martin 
likes her odds in 
Working the Engels
SCTV and Broadway star’s 
new TV comedy debuts 
Wednesday on Global
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Everybody can turn on you in a
second. Love you today, hate you to-
morrow.

“That’s no way to work. That’s no
way to live.”

Fortunately, she finds none of that
on Working the Engels.

“There’s no interference from up
top. Great respect for the artists.
Great freedom to find the tone. No
ego trips. Heaven.”

The relative ease of making Engels
is good news, considering how many
other pies Martin has her fingers in.

She won a Tony Award for her grav-
ity-defying performance in Pippin on
Broadway last spring.

She’s currently rehearsing two
leading roles in Act One, the adapta-
tion of Moss Hart’s autobiography
that’s preparing to knock New York
on its ear in April. 

She just filmed a scene with Ben
Stiller for Night at the Museum 3,
opening this December.

And the Roundabout Theatre re-
cently signed her for the comic lead
in Noises Off, opening in January
2015.

“And I’m having the time of my
life!” she says.

Her gig in Act One looks like anoth-
er cause for celebration.

“James Lapine adapted and direct-
ed it. One of the best. Tony Shaloub
onstage with me. Heaven. And I’m
playing two very different women.
Moss Hart’s eccentric Aunt Kate,
who introduced him to the theatre,
and George S. Kaufman’s wife, who
guided him through the heights of
the professional world.

“One very shy, one very bold. A
wonderful contrast.”

Martin is grateful for her current
golden period but remembers when
things weren’t as terrific, which
makes the present all the more
sweet.

“We’ve all been there, haven’t we?
Wandering through the wilderness
for years, saying, ‘What am I doing?
Why am I in this business, anyway?’

“And then, all of a sudden, it just
works out.”

Martin is one busy 
and very happy actress
MARTIN from E1

Eugene Levy, left, with Andrea Martin, second from right, in Working the
Engels, one of the former SCTV stars and friends appearing on the show.
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For example, says Tomlinson, in the
case of tracking someone who can’t
be found by traditional methods.

“We had a case this morning where
a woman was about to deliver a baby
that she wants to put up for adoption
but she can’t find the father. She said
he had a Facebook page and to check
if he can be found on there. He has
rights, so he needs to be informed,”
she says.

“We’ve used LinkedIn to try and
find dads. They might not like that
we’ve contacted them through that
site, but we say, well it’s a public fo-
rum, it’s up there for anyone to see.”

When it comes to searching for kin
of children in care, social media has
been a “game changer,” says Flem-
ing.

“When we have children in our
care, we have an obligation to look
for family. Social media has become a
complete game changer in this re-
spect because we can search all over
the world. We’ve had two different
cases where it was believed the chil-
dren’s mothers were dead, but
through social media we found them.
There was another example of two
siblings in care who thought they had
no family, but we found kin out west.
Now they are getting reconnected.
We used to go to transport ministry
to look for licences. That was so lim-
ited. This is around the world and so
easy to do.”

As the possibilities become appar-
ent, some agencies are taking full
advantage of digital tools that are
bringing unprecedented leaps for-
ward. 

Take for example the “virtual tour”
of a Violence Against Women refuge
that’s available for domestic violence
victims to view in a click. The video,
which cannot be publicized for confi-
dentiality reasons, shows women
what to expect to help put their
minds at ease.

Another new initiative launching
this month is an app that allows
workers in the field to put in a client’s
postal code and pull up all the servic-
es he or she may need in that area,
from food banks to support groups.

Technology is a double-edged
sword for women in abusive rela-

tionships, though.
“We have huge problems with

women being stalked and traced
through Facebook,” says Tomlinson.
We see women who are given phones
by a spouse as a tracking device. Part
of our safety plan is to show women
how to disable that. It’s very prob-
lematic. We’ve had men who’ve
opened up pages just to intimidate a
woman and you think if they are
doing that, what else are they doing?

“But all of this becomes great evi-
dence, and helps us inform our work
and build cases. In domestic violence
cases, we tell women they need to
save/print and have them bring it to
police who will then decide.”

The uncharted territory around so-
cial media poses many challenges for
workers, and led the Canadian Asso-
ciation of Social Workers(CASW) to
draw up Social Media Guidelines,
published in January this year. 

It focuses on ethical concerns,
which include how to handle
“friend” requests from clients or for-
mer clients, deciding whether to
search or follow a client on a social
media platform and whether to post
information related to work on a
blog or personal Facebook page.

According to Fred Phelps, execu-
tive director of the CASW, the guide-
lines set out best practice, but it is
really up to each agency/organiza-
tion to develop and implement its
own policies.

“Social media is a great platform,
but when it comes to privacy and
confidentiality there are huge issues.

Social workers need to remember
what they post is in the public do-
main and can be accessed by clients.
They need to be careful and profes-
sional and be cognizant of who has
access to their information. And
where do you draw the line when it

comes to tracking people? What a
client might tell a social worker and
what they post to Facebook could be
two different things. We have to re-
member social work is not police
work.” 

Phelps says the issue will be dis-
cussed at an upcoming CASW con-
ference.

“Independent social workers and
agencies are looking for best ways to
manage this — to uphold the right to
privacy but to be able to interact with
clients and move forward.”

The inevitable meeting of clients
and workers in cyberspace is a phe-
nomenon Faye Mishna, dean and
professor, Factor-Inwentash Faculty
of Social Work, University of Toron-
to, labels the creep. She says cyber
communication (email, text messag-
es, and social networking sites) will
creep into social work practice re-
gardless of practitioner’s preference

or agency policy. A research paper
she co-authored, published in 2012,
and the first of its kind in Canada,
found that cyber communication
was a Pandora’s Box that had been
opened and there was no going back. 

The study found that maintaining
client confidentiality and privacy
was a major concern for social work-
ers. For example, a survey found that
seven out of 10 clients find personal
information out about their thera-
pist on the Internet, 60 per cent of it
about family.

Mishna, who is currently updating
the paper, says growth in mobile
technology has made boundaries
one of the biggest concerns since her
initial research.

“People are now contactable all the
time. That’s why it’s now an issue
everyone is having to address. Two
years ago it wasn’t talked about, but
now they know they have to deal it.” 

Online world presents challenges for social workers
SOCIAL from E1

Social media has become a “game changer,” for the children’s aid when it comes to searching for relatives. 
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